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Buckingham Palace



The Queen’s Gallery, Buckingham 
Palace



The Royal Mews, Buckingham Palace



Windsor Castle



Palace of Holyroodhouse, Edinburgh



The Queen’s Gallery, Palace of 
Holyroodhouse





The Green Drawing Room, looking through to 
the Throne Room, Buckingham Palace



Disability Confidence Training



The Social Model of Disability

The Social Model holds that a person isn’t 
'disabled' because of their impairment, health 
condition, or the ways in which they may differ from 
what is commonly considered the medical 'norm’.
Rather it is mostly the physical and attitudinal 
barriers in society – prejudice, lack of access 
adjustments and systemic exclusion – that disable 
people. 



Disability organisations
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Disability standards

•Customer information: Do you publish any information 
online that allows autistic visitors to prepare and plan a visit, 
offer a public statement on your website that outlines your 
commitment to being autism-friendly, or produce physical 
guides or materials that support an autistic person on their 
visit?
•Physical environment: Have you made any physical 
changes to your venue to make it more welcoming to 
autistic people? From identifying quiet spaces to lowering 
lighting or reducing clutter?



Disabled Concession Ticket



Universal Design
• The design is useful and marketable to people with diverse 

abilities.

• The design accommodates a wide range of individual 

preferences and abilities. 

• The design communicates necessary information effectively 

to the user, regardless of ambient conditions or the user's 

sensory abilities. 



Universal Design



Universal Design



Clear signage



Seating



Universal Design - from the 2005 Disability Act
We want to be understood and engaged with:

• to the greatest possible extent

• in the most independent and natural manner possible

• in the widest possible range of situations

• without the need for adaptation, modification, assistive devices 

or specialised solutions, by any persons of any age or size or 

having any particular physical, sensory, mental health or 

intellectual ability or disability





The problem and the solution
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